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Cynthia Lau is best known for her ability to design and deliver results focused yet engaging and practical learning experiences. Often described by clients and participants as an energetic and enthusiastic facilitator, her workshops have helped many develop their personal potential in becoming more confident in personal leadership, leading innovation and mastering change.  
Other than facilitating organizational innovation and change, Cynthia is also a prolific  learning designer and is involved a broad spectrum of work ranging from capacity development of facilitators and trainers, development of training manuals for business and sales processes to development of organization specific  case studies.

Cynthia’s unique combination of expertise in innovation, capacity development and learning design has also served her well as an international trainer/facilitator.  She has conducted workshops for participants from the ASEAN region, Australia, Africa, India and the Dutch Caribbean.  Besides training, she has been involved as a curriculum consultant for public service reform training programmes for emerging economies like Cambodia, Laos, Pakistan and Sri Lanka.  
Some of Cynthia’s clients include Asia Europe Foundation, AVNet EM, Civil Service College International, Emerson Process Management, Defence Science and Technology Agency, Natsteel Asia Pte Ltd, National Computer Systems, Singapore Police Force, Ministry of Education, Ministry of Defence, Ministry of Home Affairs, Majlis Ugama Islam Singapura (MUIS),  Symrise Asia, and Zuellig Pharmaceuticals.

Cynthia holds a Masters in Education (Training & Development) from the University of Sheffield and a B.Soc Sc (Hons) in Sociology from the National University of Singapore. Her professional certifications include Certified Professional Facilitator (International Association for Facilitators), Edward De Bono’s 6 Thinking Hats, The Seven Habits of Highly Effective People, and FISH among many others.  She also possesses a Certificate IV in Training and Development (Australia) which Singapore’s Advanced Certificate in Training and Assessment (ACTA) is modeled after. 
